NATIONAL STUDENT SURVEY FACTFILE:

Date of survey
January to April 2005


Number of institutions surveyed
141


Number of institutions who achieved a response rate of 50% or more.

131


Number of students surveyed
287,425


Percentage of students who responded
60.2


Number of students who responded
171,630


Top 10 Overall Satisfaction (Scores out of 5)

	Open University
	4.5

	Royal Academy of Music
	4.5

	St Mary's University College
	4.4

	Conservatoire for Dance and Drama
	4.4

	University of Leicester
	4.3

	Harper Adams University College
	4.3

	Loughborough University
	4.3

	Birkbeck College
	4.3

	College of St Mark & St John
	4.3

	Stranmillis University College
	4.2


Top 10 Overall Satisfaction (full-time universities only)

	University of Leicester
	4.3

	Loughborough University
	4.3

	University of Durham
	4.2

	University of East Anglia
	4.2

	University of Exeter
	4.2

	University of Hull
	4.2

	Lancaster University
	4.2

	Royal Holloway, University of London
	4.2

	St George's Hospital Medical School
	4.2

	University College London
	4.2

	University of York
	4.2

	University of Wales, Aberystwyth
	4.2

	University of Wales, Lampeter
	4.2

	University of Wales Swansea
	4.2


Background information

The National Student Survey (NSS) is part of the new Teaching

Quality Information web-site which goes live on Thursday 22 September.

The NSS covers students in England, Wales and Northern Ireland. The TQI web-site brings together key sources of official information about the quality of UK higher education. It is part of an initiative to make more information available to applicants and their advisers, and will help prospective students make better informed decisions about what and where to study. 

 The aim of the National Student Survey (NSS) is to gather feedback on the quality of students' courses, to help inform the choices of future applicants to higher education and to contribute to public accountability. To this end a questionnaire and further information was made available on the web-site www.thestudentsurvey.com. 

Results from the NSS will be an essential element of the revised quality assurance framework for higher education. 

Ipsos UK were commissioned to conduct the 2005 survey on behalf of the Higher Education Funding Council for England, Higher Education Funding Council for Wales, Department for Employment and Learning Northern Ireland, National Union of Students.
Background to the NSS and TQI is available via the HEFCE web-site

www.hefce.ac.uk/learning/nss/ or the Teaching Quality Information web-site www.tqi.ac.uk
