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Most students overwhelmingly satisfied with the quality of courses

More than 80 per cent of students are satisfied with the quality of their higher education courses, according to the first National Student Survey (NSS) covering England, Wales and Northern Ireland (note 1). The NSS is part of the Teaching Quality (TQI) web-site, which will go live on Thursday 22 September.

Howard Newby, Chief Executive, Higher Education Funding Council for England, said: 'This is an overwhelmingly positive thumbs up for higher education. Any organisation in the public or private sector would clearly be delighted with an endorsement of this kind. The results are a tribute to the hard work and dedication of lecturers, managers and support staff in universities and colleges.'

NUS Vice President, Education Julian Nicholds said: 'The fact that 170,000 students participated in the survey shows the value students place on providing feedback about their higher education experience.

They evidently believe that having their say is important for future students. We hope that the survey results will identify areas that need attention in order to further improve the student experience.' 

Bill Rammell, Minister of State for Lifelong Learning, Further and Higher Education, said: 'This site is a world pioneer in providing information to help prospective students and their advisers make informed choices. The information is particularly useful at a time of considerable change in the HE sector. Students will want to know that the investment they are making represents the best value for their money and this knowledge will put them in a strong position to bring about further improvements in colleges and universities. 

'I congratulate all the partners in this complex project which brings together key sources of official information about the quality of higher education in UK higher education institutions.'

The Teaching Quality Information web-site The TQI web-site, which goes live on 22 September, is intended to help prospective students make choices about what and where to study. It brings together a range of official, impartial, and up-to-date information about the quality of education offered by universities and colleges, including:

Statistics

* Data on students' entry qualifications, their continuation

through their studies, awards achieved and the types of jobs obtained after graduation.

National Student Survey results

* Students' feedback ratings on key aspects of their education,

such as 'The teaching on my course' and 'Learning resources.'

Subject reports

* Reports and information published by each institution about the

quality and standards of awards in specific subjects. 

The site provides this information for each subject offered by each institution, and also allows users to generate side-by-side comparisons across several institutions at a time (Note 2). 

NSS results

The survey gives a snapshot of one year in the higher education sector.

The results show that over 30 per cent definitely agreed and 50 per cent mostly agreed that overall they were satisfied with the quality of their course; less than 10 per cent mostly or definitely disagreed. Responding to 22 questions, covering 6 main areas of learning and teaching, responses indicating high levels of satisfaction included:

* 'staff are good at explaining things' (85% definitely or mostly

agree)

* 'staff have made the subject interesting' (75% definitely or mostly

agree)

* 'the course is intellectually stimulating' (82% definitely or mostly

agree)

* 'I have access to general IT resources when needed' (81% definitely or mostly agree).

The satisfaction level was based on responses from over 170,000 students in their final year (note 4). This represents 60 per cent of the 287,425 eligible students at 141 higher education institutions in England, Wales and Northern Ireland. Some 131 institutions achieved a return rate higher than 50 per cent, with the highest at 84 per cent. 

The satisfaction rates vary between subjects and institutions, allowing applicants to make more informed choices and helping institutions to identify good practice and areas for improvement. All subjects at all institutions got an average rating that was positive overall (above 3.0 if averaging across all questions).

ENDS

For further information please contact:

HEFCE: Roger Grinyer, tel 0117 931 7303, e-mail r.grinyer@hefce.ac.uk, or Philip Walker, tel 0117 931 7363, p.walker@hefce.ac.uk

NUS: Liz Hutchinson, tel 0207 561 6504, e-mail liz.hutchinson@nus.org.uk

HEFCW: Nicola Hughes, tel 02920 682212, e-mail Nicola.Hughes@hefcw.ac.uk

DELNI: Jim O'Connor, Tel. 028 9025 7512, e-mail:

Jim.O'Connor@delni.gov.uk

Notes to editors

1. The National Student Survey (NSS) is part of the new Teaching

Quality Information web-site which goes live on Thursday 22 September.

The NSS covers students in England, Wales and Northern Ireland. The TQI web-site brings together key sources of official information about the quality of UK higher education. It is part of an initiative to make more information available to applicants and their advisers, and will help prospective students make better informed decisions about what and where to study. 

2. Due to difference in quality assurance arrangements in different

parts of the UK, some types of information are not published for institutions in some parts of the UK. 

3. The NSS was piloted in 2003 and 2004, and the first full-scale

survey took place in spring 2005. Ipsos UK, a social research company, was commissioned to undertake the survey.

4. Most students who were near the end of undergraduate courses

(Bachelors degrees, foundation degrees, higher education certificates and diplomas) were invited to take part, totalling 287,425 full-time and part-time students. A very small proportion of part-time students who completed the survey may have not been in their final year. The selection of students invited to take part was the same for all institutions using data collected centrally by the Higher Education Statistics Agency.

5. Students responded to questions on the quality of teaching on

their own particular courses. Courses were then grouped into 41 different subject areas in order to present the results more accessibly.

6. The 60 per cent response rate is 10 per cent higher than higher

education sector organisations agreed would be necessary to ensure reliable results. An analysis of the survey by the Open University and Ipsos UK has shown it to be statistically robust and reliable. This interim assessment of the validity of the survey, including initial analysis of the results, is on the HEFCE website www.hefce.ac.uk under Publications/R&D reports. Copies of the survey will be available at the press conference.

7. Respondents to the questionnaire will be kept anonymous.

