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1. Terms of Reference, Apologies and Membership.

1.1
Apologies were received from 
Nevin Moledina



IT Services
Chris Gooch



AVS - IT Services
2. Minutes of the meeting of the Software Panel on 11th November 2008.

2.1
None
3. Matters arising from previous meeting.

3.1
Minute 3.1: Addition of a ‘cost per 365 days’ column in usage reports. Done by RDH as a ‘Cost per access per 365 days’ column.
3.2
Minute 3.2. Susan Preston to write a policy on use of the free version of NX Server. Still to be done.













Action SP
3.3
Minute 3.5.  Generation of a SAP report on university software purchases. Still to be done.













Action SP
3.4
Minute 3.7: Adobe Presenter PowerPoint plug-in as centrally available software. It was agreed that this could be done but Susan Preston needs to work with Adobe on a licence issue before any work can go ahead. Adobe used to supply us with an unlimited number of licences but they now wish to restrict this to 500. This is not enough for our needs as we will require around 200.  Susan to work with Adobe on this issue. 













Action SP
3.5
Minute 3.8: Freehand usage had peaked at 17 and we only have 7 licences. Andrew Myers agreed to try and spread the introductory course that was responsible over more than one lesson so this peak was not hit. No new licences will be required if he can do this.


3.6
Minute 3.11: Choice of Adobe Captivate or Camtasia. See minute 9.9 later for decision.
3.7 
Minute 3.12: Matlab licences for Ultra. Mark Maynard not sure if this was done or not. He will contact Chris Rudge to check.













         Action MSH
3.8
Minute 7.4: FileMaker moves from v7 to v9. School of Education have moved most of their users over to the new version. Other departments are in the works. RDH has also been looking at the number of FileMaker v4 install on CFS machines as part of a general review and 57 machines have been identified that are not accounted for in our records. As we no longer provide a v4 service, the departments owning these machines will be contacted to confirm if they are using the software or if they have their own licences.












         Action RDH

3.9
Minute 7.6: Adobe Acrobat usage.
3.10
Minute 9.2: Matlab toolboxes for Ultra. Should be sorted with the move of the software to Ultra. 

3.11
Minute 9.3: Additional Matlab licences. This has been left with the requesting department to chase funding for the licences.

3.12
Minute 10.1: Central installation of certain Adobe products. Andrew Myers contacted COs/Dep Reps to find if anyone was interested in the software and based on the responses, several requests for products have been submitted to the Panel (see later). 

3.13
Minute 11.1: Site licence deal for ENVI/IDL. An email has been sent around by Adam Cox in Geography asking if any other departments would be interested in these products. No feedback has yet been received from Adam. SP will chase.













Action SP
3.14
Minute 10.2: Jonathan Westgate mentioned that he still had problems getting the Open Access image onto his machines. Andrew England confirmed that he had also had issues with the image provided to him and had reverted to using his own. Owen Dickenson will consult with Phil Beesley on the issue.













          Action ORD
4. Software reports from University meetings attended by Panel members.

4.1
Nothing to report.
5. Microsoft licensing - Campus and Select Agreements. 

5.1
Susan Preston talked about how the three year Campus agreement was coming to a end in August and the new contract was going to tender. OLC currently provide our agreement but support has been poor in the past. They have however had some changes recently and support has improved so they may be considered again.
6. Progress report on central computing services.

6.1
It was mentioned that the IT Forum had been cancelled by IT Services as there were not enough items for the agenda. 
7. Software budget and usage report.

7.1
Andrew Myers asked for confirmation that 20 more Endnote licences had been purchased as was discussed at the last meeting. Susan Preston to check.














Action SP
7.2
Jonathan Westgate asked how many more FileMaker licences were needed. Research is currently ongoing as to how many instances of FileMaker are being used – from v4 through to v9. More licences will be purchased once that research is complete and an exact figure for  more licences is known.  
7.3
Prism and RealPlayer are both due for renewal soon. Anthony Berry suggested that the usage of Real Media online is dropping and so we may be able to decrease the number of licences (from the current 2000) at some point.
7.4 
Susan Preston mentioned that the software budget may increase this year but there was no definite confirmation that this would happen or how much of an increase it would be.

8. Core Software for CFS.

8.1
There was some discussion as to if core software should be automatically upgraded when an upgrade is available or if the current policy of upgrading every other year be kept to. The general consensus was that upgrading every other year was a good guideline but all factors affecting each software package should be considered in making a decision.
8.2
Maple. An upgrade to v12 was agreed but Susan Preston will check with the departments who use the software to find out if an upgrade is desired?












Action SP
8.3
Matlab. It was suggested that this was reviewed at the next Panel meeting. 

8.4
SPSS 16. No upgrade to v17 but the current version should be patched to v16.0.2

8.5
SAS. Version 9.2 is available but SP to check with the departments who use the software to find out if an upgrade is desired.














Action SP

8.6
Photoshop Elements – see ‘Software Enhancements’ later for discussion.
8.7
Dreamweaver. SP to look at the costs














Action SP
8.8
Contribute. SP to look at the costs













Action SP
8.9
Endnote. No upgrade this year.

8.10
Exceed. Leave at the current version.

8.11
WinSCP. Leave at the current version.

8.12
NXClient. SP to check with Chris Rudge














Action SP
8.13
JRE. This will be looked at by Systems Service before the summer as there are issue with compatibility and dependencies.

9. Software enhancements 2008/09. 

9.1
Google Earth Pro. The software request for this was withdrawn as the licences are per machine, making deployment impossible. An upgrade to the standard version already deployed on CFS was agreed however. Susan Preston will also take the matter of the Pro version licensing to CHEST to see if any deal can be made.













Action SP

9.2
Photoshop CS4 Extended. Andrew Myers had sent an email asking which departments were purchasing Adobe software and seven others confirmed they were. Given this demand, he felt the software should be centrally supported. 

The Adobe CLP agreement is coming to an end shortly so Susan Preston will need to check the maintenance cost for the software when it does. She also mentioned that it may be worth spending a little extra money purchasing software just to keep at CLP3.
It was agreed that one copy should be purchased so Richard Heath can look at how to deploy the software and how to restrict it to staff and postgraduates only. Once it has been confirmed that deployment is possible we can look at what to purchase. It was suggested that the Panel should hold off on purchasing all 10 licences until the summer to see if Adobe stabilize their approach to licensing.













Action SP 
9.3
It was also agreed that a copy of Photoshop Elements 8 is purchased so testing can be done on how to deploy it.












Action SP
9.4
Adobe Illustrator CS4 Extended. Illustrator is the natural replacement to Freehand and would replace it as core software although Freehand is still widely used so should not be removed. It was agreed that a copy should be purchased so Richard Heath can look at how to deploy. 
9.5
Anthony Berry asked if there were any bundles that could be purchased considering there is also a request for Illustrator and we already support Dreamweaver. Susan Preston and Andrew Myers to look at the associated costs of any bundles available.













Action SP + GPS
9.6
Fluent. Will be installed on the new Ultra service.

9.7
Stata 10. It was explained that the request from Health Sciences was for a version of Stata that would be updated more frequently so it can be used by researchers. The Panel agreed that a second ‘Research’ version be provided and updated when needed as a pilot scheme to see how it goes.

9.8
Recorder 6.13. Further investigation will be needed. 

9.9
Captivate/Camtasia. Going from the limited feedback which had been received, the Panel agreed that Adobe Captivate be chosen as the screen capture software for deployment. Susan will purchase a copy and RDH will look at how best to deploy.
9.10
Mark Maynard had done some research into free PDF creators since the last Panel meeting. He had tested multiple software packages and his recommendation was doPDF. This installed a print driver that allowed creation of PDFs by printing to this printer but did not offer advanced features such as password protection, editing of PDFs or merging multiple files. 

Susan Preston outlined the current issues with Adobe Acrobat Pro. Version 7 has a security vulnerability and IT Services are testing a mechanism to automatically remove the software from any CFS clients that it installed on – currently around 1280 machines. Version 9 will not be made generally available and only offered to people upon request in an effort to reduce the usage (and cost).

Anthony Berry volunteered Law to trial the uninstall mechanism for Acrobat Professional 7. Richard Heath and Owen Dickenson will also look at doPDF to see how easy it would be to deploy and if it would fill a gap created by the removal of Acrobat Professional 7.











         Action RDH + ORD

10. Departmental Software.

10.1
Selina Lock mentioned that Scifinder Scholar is moving to a web based version so the CFS install may be able to be removed in the next year or two.
11. Any Other Business. 

11.1
Digital Editions. There is currently an issue that causes Digital Editions to hang when opening. Anthony Berry has encountered what may be the same problem and will pass the solution onto Richard Heath.
11.2
Mathmatica asked if they could come to the university and give a software demo. There appeared to be no desire for one from the Panel.
11.3
Encryption software. Carl Nelson in IT Services had contacted Dep Reps and COs to gather information on who required data encryption, what requirements that had and what was being used. Andrew Myers said that he had replied and supplied information.


The Panel agreed that any software chosen should be funded by the Panel and have cross platform support. It should also conform to the requirements being asked for, ie. by the Home Office.

11.4
Mark Maynard mentioned that Eviews charged Economics a maintenance fee to cover the possible requirement that a licence server move was required. Richard Heath will look at how the licence works to confirm whether or not that maintenance would ever be needed.













         Action RDH

11.5
Selina Lock asked if the next room booking for the Panel meeting could be closer – preferably on main campus.
12. Dates for future meetings.
12.1
1st April 2009 & 10th June 
1

